Florent JOLIS

Technicien
Supérieur en
Informatique et
réseaux

39 years old
Driving License
Q France
Contact

= florent.jolis@outlook.com

About Me

| am a motivated, thorough,
helpful, ready to defend the
interests of the company.

Experiences

Technicien Migration Office 365

LOUISVUITTON - Since 2015 - Temporary Work - France - United States

» Mac install and configure Office 365 and Office 2011 to OneNote, Lync and sametime.
Migration from Lotus to Outlook 2013 messaging Note with Binary Tree.

» Mac (file transfer) Lotus NSF PST dot archive outlook for 2013.

» Ex 2010 and uninstall system (Office 2013 Pro Plus) script for Windows pc, Surface Pro 3.

» Configuring Excel and Outlook 2013, OneNote, Lync, Skype and Sametime Standalone.

» Transfer Lotus NSF files into PST developed for archives Outlook 2013. Changing registry
keys for NSF to PST Conversion .

» Configuring the mobile fleet Iphone,Android,Ipad with Airwatch.

» Leader
Planification production et reporting.

MICROWAVE TECHNICIAN NETWORKS
EXTERIONMEDIA - August 2012 to August 2014 - Part-time - Issy-les
Moulineaux,La Courneuve - France

» SERVER: Installing and configuring a server 2008 r2

» SQL SERVER: Installing and Configuring SQL SERVER 2008 Express with how to create in
order to install and configure a user Lenda.

» Mastering pc portable With offices ACRONIS, different configurations of user profiles,
configuration of 3G on a PC Portable.

» Helpdesk answer the phone assistant users to meet different problem. grip with Net
Remote support VNC or Remote Desktop and creation and ticket resolution with GLPI

» Workshop: receipt of material return of different agencies.
Repair Netbook, Destop, Wyse, Screen, Printers, Mobile Phone.

» Inventory Management: All equipment must be referenced, using the software to GLPI
then facilitate capital of the company and also the entire company stock.

» Project 1: Setting 20 T61 laptop for business electoral votes with a clear master. Then
create fixed addresses to fix then on the company's DHCP. To finally show on supervision
followed him to follow it with (supervision nagios)

» 2nd project installation configuration of a SERVER 2008 R2, SQL SERVER EXPRESS 2008 R2
RMS V2.0 Magicpro order bakup, déploiyer any images on SAMSUNG SHIPPING and do
the corrective maintenance. (These materials come in place of wyse)

COMPUTER TECHNICIAN
HERMES - May 2012 - Temporary Work - PARIS - France

Assistance to users, 50 pc connection with network configuration and connection of
different printers.

COMPUTER NEAR VIP TECHNICIAN
Société Générale - February 2012 to April 2012 - Temporary Work - La Défense

» GLPI software used ticket resolution
» Ticket resolution levels 2 and 3, data transfer, software installation photoshop,

» Remote installation and setup printer or site wifi.Configuration Messaging Outlook or
Lotus Notes.

COMPUTER NEAR VIP TECHNICIAN

Novartis - January 2012 - Temporary Work - séville - Spain

Migrating a portfolio (software package) via a USB stick / Activation Backup and restore a
Blackberry / Presentation of the checklist of a laptop / Migration Outlook.
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VIP OPERATIONS TECHNICIAN

Arkema - July 2011 to October 2011 - Temporary Work - Colombe, Serquigny -
France

» Migration of user account and data backup / upgrade hardware and bios parameter.
» Installation of the bone (windows 7) / Update Deployment Kit / recipe job with the user.
» And helps users on different problemes.Configuration Lotus Notes / printers.

MAINTENANCE TECHNICIAN COMPUTER NEAR VIP
L'Oréal - January 2011 to June 2011 - Temporary Work - SAINT-OUENT,CLICHY -
France

» Configuring 3G on a PC Portable
» Transfer data from the old computer to the new
» Email Setup Outlook / Active Directory Administration: User and computer

» Update Site organizer / selective installation of HP drivers. Mastering for dell laptop /
master of downhill with Gost.

TECHNICIAN IN MAINTENANCE AND COMPUTER NETWORKS

Danone - October 2010 to December 2010 - Temporary Work - SAINT-OUENT -

France

» Solving different problem faced by utilisateurs.Migration different areas, post Cleaning
remote / ticket creation and resolutions. Use of the Asset Manager software to create the

ticket, use Numara Asset Manager to deploy software remotely or remove or take the
remote hand on the job. Connecting different cable networks in the patch bay.

» Stir catches networks

Interests

Sorties

» Restaurant
» Traveling
» Ciné

» Moto

Sport

» Tennis, Pool
» Billard

Skills

IT

» Assembly, maintenance, PC configuration (hardware and software).
» Control of the associated hardware devices and PCs

» Repair, troubleshooting, maintenance and pc HP, Epson, Canon

» Maintenance of TCP / IP, Ethernet, LAN / WAN

» Administration and Configuration Server 2003,2008,2008 R2,2012 and SQL
SERVER 2008 Express

» Mastering wireless technology business networks

» Tools system control Acronis, Ghost, office, hiren's pack, vnc, Dameware,
Glpi, VMware Workstation, Magic Pro v2.0 RMS

» Numara Asset Manager, Asset Manager, Vertigo, lotus, Office 365
» Master OS: Windows xp windows 7 windows 8 Windows 10
» Debian linux fedora concept on centos
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Education

Superior Technician in Computer Maintenance and Network

(DEC)
GROUPE IGS
August 2012 to August 2014

Superior Technician in Computer Maintenance and Networking
Title Il RNCP level (DEC)

Technician systems and networks
Support Technician
Assistant manager IT equipment ...

BAC PRO ACCOUNTING

Evariste Galois
September 2004 to September 2006

Write and type letters, notes and reports on office software. Welcome, guide and inform
stakeholders. Ensure sorting and distribution of mail. Organizing meetings and travel. Keep
agendas and schedules. Archive documents. Provide customers and suppliers Case Tracking
(orders, deliveries). Process invoices and regulations. Proceed with registration of
accounting operations.
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